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   MAPDR-65                                    CNS Denial/Rejection Codes –                   Human Resources Administration 

 10/15/10                                                    WMS Migration 10.3                                                   Medical Assistance Program    
l/Rejection Codes 

Provided below is a table that lists the alpha denial/rejection codes that have been enabled to replace the numeric codes 
made obsolete. Definitions of all current denial/rejection codes and those recently made or now becoming obsolete 
appear within the Tables on Pages 2 through 5. 

MA Program CNS Code Becoming 
Obsolete 

CNS Code to Be Used Instead 

FHP  103   E04 
FHP 104 E22 
FHP  105 E23 
ALL 112 F17 
MA  113  F32 
ALL  134 G59 
All  201  H33 
MA-SNCA/ SNNC 202  E30 
FA/SNFP  205  H25 
SNCA/SNNC  217  E35 
All 218   U13 
AII  219 F20 
ALL  220   F92 
All  225  Call the Procedures Clearance Desk at  212-967-6978 
AII 230 H23 
SNA/SNNC 235 U23 
AII 247 V13 
All  265  E60 
All  270  Call the Procedures Clearance Desk at  212-967-6978 
All  275  Call the Procedures Clearance Desk at  212-967-6978 
AII  285 Y99 
All  289 V13 
All  290  U54 
All  291  V18 (Requires Manual Notice) 
All  292  V18 (Requires Manual Notice) 
All  293  V18 (Requires Manual Notice) 
All  294  V18 (Requires Manual Notice) 
AII 296 H24 (Requires Manual Notice) 
AII 297 M66 (Set M3E Indicator to “A” – P2M notice support will 

continue unchanged) 
All 298 H06   (Set M3E Indicator to “A” – P2M notice support 

will continue unchanged) 
AII 307 Call the Procedures Clearance Desk at  212-967-6978 
FHP  354  G18 
FHP  357  Y84 
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MA Program 

 
CNS Code Becoming 

Obsolete 

 
CNS Code to Be Used Instead 

MBI-WPD  381  F09 
MBI-WPD  382  F26 
MBI-WPD 383  F28 
QI-1 886 G58 
QI-1 887   G59 

 
Listing of Denial/Rejection Codes 

MA Program CNS Code Definition Case or Line Level 

FHP E04 Excess Income – SCC, including 19-20 
Years Old Not Living with parents 

Case Level 
Line Level 

MA E06 
Deny MA Non-Immigrant/Undocumented 
Immigrant No Medical Emergency(NYC) 

HH=1 

Case Level 
Line Level 

FHP E22 Excess Income – Parents, Including 19-20 
Years old Living w/Parents 

Case Level 
Line Level 

FHP E24 Disc FHP Turning 65, Ineligible for MA 
Exc Inc (NYC) Line Level 

FHP E26 Disc FHP Turning 65, Ineligible for MA 
Exc Res (NYC) Line Level 

FHP E27 Disc FHP Turning 65, Ineligible for MA 
Exc Inc and Res Line Level 

MA E30 Excess Income Case Level 

MA E35 Excess Income Case Level 

MA E59 Pregnant Women – Excess Income 
Case Level 
Line Level 

All E60 Unable to locate Case Level 

All E63 Not a resident of State Case Level 

All E72 Institutionalized (HH=1) Case Level 

All E73 In Foster Care (HH=1) Case Level 

All E95  
Died Line Level 

MBI-WPD F09 Ineligible Excess Income above 250% of 
FPL 

Case Level 
Line Level 

ALL F17 Incorrect/Fraudulent Social Security 
Number [HH=1] Case Level 

AII F20 Social Security Number (HH=1) Case Level 

MBI-WPD F26 Ineligible Excess Resources 
Case Level 
Line Level 

MBI-WPD F28 Ineligible Excess Income above 250% of 
FPL and Excess Resources 

Case Level 
Line Level 

MA F32 Excess Income Child 6 to 18 Above 100% 
FPL 

Case Level 
Line Level 
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MA Program CNS Code Definition Case or Line Level 

All F50 Death Before Determination No Unpaid 
Medical Bills (HH=1) (AMP date) Case Level 

All F51 
Death –Before Determination Insufficient 

Information (HH=1) (AMP date) Case Level 

MA F55 Child Age 1-5, Excess Income 
Case Level 
Line Level 

MA F81 Photo ID Refusal (MA Only) Line Level 

MA F92 
MA/FHP Failure to provide proof of 
citizenship, Identity and/or current 
immigration status (NYC) HH=1 

Case Level 
Line Level 

MA F93 Failure/Refusal to Sign Citizenship/Alien 
Declaration (HH=1) 

Case Level 
Line Level 

FHP G18 Excess Income of Parents and Children Case Level 

QI1 G58 Fund Exhausted Case Level 

QI1 G59 Over Income Case Level 

All G88 Client Request Written Case Level 

All G98 Client Request Verbal Case Level 
FHP H01 Deny FHP - Public Employee Line Level 

AII H05 Duplicate Application (H/H=1) Case Level and Line 
Level 

All H06 Eligible for Cash Assistance – Manual 
Notice Case Level 

All H20 Death – Match (HH=1) (AMP Date) Case Level and Line 
Level 

AII H24 Retroactive Eligibility [For Payment of Bill 
Offline] – Manual Notice Case Level 

MA H25 Excess Resources – SSI Related – Under 21 Case Level 

All H33 Excess Income MA – SSI Related Case Level 

All M13 Duplicate Assistance–Active Cash Assist 
Case in Other St (HH=1) Case Level 

All M25 Failure to Respond to a Computer Match 
Call in Case Level 

All M66 Receiving MA in Another Case H/H=1 Case Level and Line 
Level 

All M67 Part of Another MA Application H/H=1 Case Level and Line 
Level 

All M98 Concurrent Benefits Intra-State (Within 
State) (H/H=1) Case Level 

 
MA/FHP 

 
U13 

 
Did not Return Information 

 
Case Level 

MA U23 Persons Under 21 – Legally Responsible 
Relative Case Level 
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MA Program CNS Code Definition Case or Line Level 

AII V13 Refuses to Utilized other Benefits Case Level 

All V18 TPHI Resources – Refusals – Manual Notice Case Level 

All V97 Failure to Report to Child Support 
Enforcement Unit (IV-D Requirement) Line Level 

All Y50 Client Request To Withdraw Application Case Level 

FHP Y84 Failure to Provide FHP Plan and Provider 
Selection Form 

Case Level 
Line Level 

All Y98 Other Line Level 

AII Y99 Other Case Level 

All 830 
Did not return information  (System 

Generated) (Edits Only) Case Level 

MA EE3 Deny Med. Emerg/MA Exc Inc/Res Non 
Immig/Undoc Cert BL,AG,Dis over 65 

Case Level and Line 
Level 

MA EE4 
Deny Med. Emerg/MA Exc Inc Non 

Immig/Undoc  Cert BL,AG, Dis 
Over 65 

Case Level and Line 
Level 

MA EE5 Deny Med. Emer/MA Exc Res Non 
Immig/Undoc Cert BL,AG,Dis over 65 

Case Level and Line 
Level 

    
    

MA Program CNS Code Definition Case or Line Level 

FHP - Obsolete 103 
Excess Income – SCC, including 19-20 

Years Old Not Living with parents 
 

Case Level 

FHP - Obsolete 104 Excess Income – Parents, Including 19-20 
Years old Living w/Parents Case Level 

FHP - Obsolete 105 Receipt of Equivalent Health Insurance Case Level 

ALL - Obsolete 112 Incorrect/Fraudulent Social Security 
Number [HH=1] Case Level 

MA - Obsolete 113 Excess Income Child 6 to 18 Above 100% 
FPL [Non CNS] Case Level 

ALL - Obsolete 134 Qualified Individual [QI – 1]Over Income 
NYC Only Case Level 

MA- Obsolete  123 
Deny Medical Emergency and MA Exc 
Inc/Res Non-Immigrant/Undocumented 

Immigrant 
Case Level and Line 

Level 

MA - Obsolete 124 Over Resources Case Level and Line 
Level 

MA - Obsolete 125 Over Income and Resources Case Level and Line 
Level 

All –Obsolete 126 
Deny MA Exc Inc/Res Non-

Immigrant/Undocumented Immigrant 
Medical Emergency 

Case Level and Line 
Level 

MA - Obsolete 127 Over Resources Case Level and Line 
Level 

MA – Obsolete 128 
Deny MA/FHPlus Non-

Immigrant/Undocumented Immigrant No 
Medical Emergency 

Case Level and Line 
Level 

MA - Obsolete 163 Excess Income and Resources Child 6 to 18 
above 100% FPL 

Case Level and Line 
Level 
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FHP - Obsolete 164 FHP Excess Resources (NYC) Case Level and Line 
Level 

FHP - Obsolete 167 FHP Excess Income/resources (NYC) Case Level and Line 
Level 

FHP - Obsolete 168 Deny FHP – Public Employee Case Level and Line 
Level 

All - Obsolete 200 Eligibility Interview Case Level and Line 
Level 

All - Obsolete 201 Excess Income MA – SSI Relate Case Level 
MA-SNCA/ SNNC - Obsolete 202 Excess Income Case Level 

FA/SNFP- Obsolete 205 Excess Resources – SSI Related – Under 21 Case Level 

SNCA/SNNC - Obsolete 206 Excess Resources Case Level and Line 
Level 

SNCA/SNNC - Obsolete 217 Gross Income Test Case Level 
All - Obsolete 218 Failed to provide Documentation (995) Case Level 
AII - Obsolete 219 Social Security Number Case Level 

All - Obsolete 220 Deny MA/FHP Failure to Document 
Citizenship/Immigration Status Case Level 

All - Obsolete 225 Not a Resident of District Case Level 
AII - Obsolete 230 Assignment of Property Case Level 

SNA/SNNC - Obsolete 235 Persons Under 21 – Legally Responsible 
Relative Case Level 

All - Obsolete 247 Referred for Assistance Case Level 
All - Obsolete 265 Unable to locate Case Level 
All - Obsolete 270 Moved out of District Case Level 
All - Obsolete 275 Death before determination Case Level 
All - Obsolete 285 Other Case Level 
All - Obsolete 289 Refuses Other Benefits Case Level 
All - Obsolete 290 Transfer of property Case Level 
All - Obsolete 291 TPHI Resources Case Level 
All - Obsolete 292 TPHI Resources Case Level 
All - Obsolete 293 TPHI Resources Case Level 
All - Obsolete 294 TPHI Resources Case Level 
All - Obsolete 296 Retroactive Eligibility [For Payment of Bill 

Offline] Case Level 

AII - Obsolete 297 Duplicate Application Case Level 
All - Obsolete 298 Eligible for Cash Assistance Case Level 
AII - Obsolete 307 Receiving Multiple Benefits Case Level 
FHP - Obsolete 354 Excess Income of Parents and Children Case Level 

 
MA Program CNS Code Definition Case or Line Level 

FHP - Obsolete 357 

Failure to Provide FHP Plan and Provider 
Selection Form 

 
 

Case Level 

MBI-WPD - Obsolete 381 Ineligible Excess Income above 250% of 
FPL Case Level 

MBI-WPD - Obsolete 382 Ineligible Excess Resources Case Level 

MBI-WPD - Obsolete 383 Ineligible Excess Income above 250% of 
FPL and Excess Resources Case Level 

QI-1 - Obsolete 886 Fund Exhausted Case Level 
QI-1 – Obsolete 887 Over Income Case Level 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 10
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue true
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


